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Our heritage goes back more than a century
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Falck has more than 100 years of history within emergency, assistance, safety 
and healthcare services.
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At Falck, we work for a common goal. Across geographies, 

languages and culture, our common ambition is to provide 

relief and to help the people we serve feel safe and secure.

The desire to help is like a compass pointing out the 

direction for Falck employees. It has been that way for 

generations, and it will remain that way for the Falck people 

who take over from us and who will ensure that Falck 

provides service and assistance to the people, companies 

and authorities in the countries we operate in.

It is all about people helping people
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Falck Core Competences

4

Introduction to the Falck Group

BRAND

•Accessible

•Competent

•Efficient

• Fast

•Helpful

•Reliable

PEOPLE

•Ability to manage complexity

• Sustain a dedicated and highly qualified 

employee base

•Provide services of standardised  high 

quality and safety

NETWORKS

•Dimensioning of resources

•Operate from strong in-house network 

(stations, control and training centres)

•Co-operate with franchise and sub-

supplier network



• Revenue CAGR 04-13: 12.8%

• Strong organic CAGR 05-13: 6.7%

• >60 acquisitions since 2005

• Strategic expansion into US,  Latin 

America and Australia in 2010, 

2011 and 2013

We are growing steadily
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Our ownership is anchored with an experienced and 
long term focused investor group

Falck Corporate Presentation - 2014 6

Falck has a strong private ownership structure that will secure the continued long 

term development and expansion of the company

Liberatio A/S

10.25%27.73%57.36%
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Other management:  0.71%

Lundbeck Foundation 
– a commercial foundation 
striving to improve health and 
wellbeing by supporting 
independent scientific research. 
Grants approx. 65m. euro p.a.

KIRKBI
– an investment company 
owned by the Kirk Kristiansen 
family who created the world 
famous toy brand LEGO. 
Through e.g. the LEGO 
Foundation the family supports 
a number of humanitarian 
causes. Grants approx. 20m. 
euro p.a.

Liberatio
– an investment company
controlled by executive
management

3.95%

Tryghedsgruppen
- the majority owner of the Tryg
insurance company, an active 
co-owner of large well-managed 
companies and it is behind 
TrygFonden. They strive to 
create value and peace of mind 
through long-term investments 
and philanthropic donations. 



AssistanceEmergency

Falck has built market leadership across segments 
in selected regions

Falck is the leading international 

private provider of emergency 

services and the only inter-

continental ambulance provider. 

Safety Services

Falck is the leading global 

provider of offshore and 

maritime safety training. 

Healthcare

Falck is the leading Nordic 

provider of private healthcare 

services. 

Falck is the leading Nordic 

provider of auto and home 

assistance services. 
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Falck has global presence
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Falck is the leading international private provider of 

emergency services and the only inter-continental 

ambulance provider. 

In the emergency business, Falck also operates the 

world’s largest private fire fighting service and has 

developed many of the best practices used globally.

Emergency 
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Falck Group Divisions and Services

EMS World wide, total

• Revenue (EUR) > 1.0bn

• Emergency vehicles: > 2,200

• Ambulance staff: > 15,000

• Fire fighters > 3,500

• Clinics 62



Emergency – Overview of operations – Europe
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Emergency – Overview of operations – ROW

11Falck Corporate Presentation - 2014

Services
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Falck provides emergency medical services to the 

general public in countries all over the world in close 

collaboration with the authorities.

Falck’s more than 2,200 ambulances respond to four 

million emergency calls each year; people who are 

critically ill, women in labour and accident victims.

Falck also provides a large number of other prehospital

services, including emergency helicopters and rapid 

response units with paramedics, nurses and doctors.

Emergency medical services
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Technology in the ambulances

GPS and GIS enable us to always direct the nearest ambulance available to 

an emergency location, saving critical time as well as lives in the process.

Falck actively support the development of telemedicine and, in some 

countries, our ambulance crews can transmit data on patient heart rate, 

blood pressure and oxygen saturation directly from the ambulance to a 

specialist at the hospital.

Based on these data, the specialist can then guide the ambulance crew and 

ensure that the patient receives optimal treatment while still in the 

ambulance.

Falck Group Divisions and Services



Falck help patients get back and forth, when having to 

go to the doctor, hospital or other treatment locations. 

Falck rescue officers always make sure that patients are 

escorted safely all the way to their appointment 

location.

Falck’s patient transport vehicles are operated by 

friendly and experienced Falck officers who take great 

professional pride in bringing patients safely from home 

to the place of treatment or transporting them between 

hospitals.

Over the years, Falck has served the public sector as 

well as many private organisations and individual 

subscribers.

Patient transport services
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Falck Group Divisions and Services



Falck Fire Services
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